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Background and Methodology for the Evaluation of College/University Instruction

Over the years, extensive research has shown that effective instruction at the college level is determined by
seven factors. These factors, or constructs, have been identified by Centra (1996) to be as follows: (1) good
organization of subject matter and course, (2) effective communication, (3) enthusiasm for the subject matter
and teaching, (4) positive attitude toward students, (5) fairness in examinations and grading, (6) flexibility in
approaches to teaching, (7) appropriate student learning outcomes. These seven constructs were used to
develop a course evaluation instrument called the Student Questionnaire on Instruction (SQOI). The process of
developing the SQOI (copy attached) began with the generation of a large set of potential evaluation items.
Following extensive pilot testing with undergraduates, the initial set of items was reduced to the 20 that were
deemed most appropriate; these 20 items were then used to make up the SQOI. The SQOI is currently being
used at a number of colleges and universities in the United States and could meet your institution’s needs as
well. Accompanying the SQOI is a powerful reporting tool (CE-Vue) developed by College Survey Services
(CSS) that summarizes, on a single-page format, a very broad range of information about the course section
that has been evaluated. CE-Vue allows extensive comparisons to be made between and within instructors for a
given semester as well as over any number of semesters.

Since it is clear that higher education institutions differ from one another (along the lines of mission, type of
student served, academic programs offered, and so forth) it is not necessarily the case that a particular
evaluation instrument will be suitable for each and every institution. This realization has led us at CSS to offer
your institution the opportunity either to adopt the SQOI as it is now or, if desired, to customize the SQOI so
that you can assemble an evaluation form that most closely reflects the instructional values and criteria
established by your faculty and administration. To help you with this customization option, shown below are
suggested statements that could be used in place of, or in addition to, those that are currently in the SQOI. As
can be seen, these optional statements are grouped under the seven constructs that were used to create the
SQOI in the first place. By restricting these options to the seven basic constructs, the integrity of the original
SQOI approach can be maintained. Should you choose to modify the SQOI, CSS will gladly produce for your
review a proof of your customized form at no cost to your institution. Thus, whether you use the SQOI in its
original form or wish to customize it to fit your institution’s specific needs, CSS can provide you with the
evaluation form and the matching CE-Vue reporting tool that can allow you to evaluate meaningfully and
comprehensively the instructional effectiveness of your teaching faculty.



Student Questionnaire on Instruction survey instrument




The College of Anywhere

COURSE TITLE: Arithmetic INSTRUCTOR: TEREN, SUSAN
DISCIPLINE, NUMBER, cRN; MATH-016-1 DELIVERY: P DIVISION:
NUMBER OF QUESTIONNAIRES
COMPLETED FOR THIS SECTION: __ 12 EnRoLLMENT: 19  peparTMENT: MATH  campus: SEMESTER AND YEAR: _Fall 2010
AVERAGE SCORE (N/A EXCLUDED) FOR THIS STATEMENT FOR ... THIS STATEMENT'S
STATE- FREQUENCY OF RESPONSES THIS SECTION ALL COURSES THIS ALL COURSES COLLEGE;\;\IgE:‘FsR*CENTILE
MENT DEPARTMENT COLLEGE-WIDE
5 4 3 2 1 N/A MATH (10th - 90th)
1 2] 3 1 0 0 0 4.58 4.25 4.42 379 - 4.88
2 6 B i 0 0 0 4.42 434 4.44 382 - 4.88
3 7 2 2 0 0 0 4.42 413 4.38 375 - 4.88
4 6 4 2 0 Q Q 4.33 4.14 4. 47 3.83 - 4.92
5 6 6 0 0 0 0 4.50 4.39 4.45 3.82 - 4.89
6 7 5} 0 0 0 0 4.58 4.14 435 3.67 - 4.86
7 11 1 0 0 0 0 4.92 4.41 4.56 400 - 4.94
8 10 2 Q 0 0 0] 4.83 4.29 4.49 3.94 - 4.90
9 8 4 Q 0 0 0] 4 67 4.07 434 3.70 - 4.84
10 8 4 0 0 0 0 4.67 4.38 4.44 3.87 - 4.88
11 7 3 2 0 0 0 4.42 419 433 370 - 4.83
12 9 3 0 0 0 0 4.75 4.52 4.51 4.00 - 492
13 4] 6 if 0 ] 0 4.33 439 448 394 - 4.88
14 6 4 2 0 Q Q 4.33 4.00 4.26 347 - 4.83
15 8 4 0 0 Q 0 4. 67 4.47 455 4.00 - 4.92
16 8 4 0 0 0 0 4.67 4.43 4.52 4.00 - 4.90
17 7 3 0 0 0 2 4.70 4.40 447 394 - 4.88
18 10 2 0 0 0 0 4.83 452 4.61 415 - 495
19 7 4 1 0 Q Q 4.50 4.48 456 407 - 4.92
20 10 1 1 0 0 0 4.75 4.15 4.33 3.38 - 4.92
ADDITIONAL STATEMENTS (as provided by instructor) KEY TO SQOI STATEMENTS
21 1 Q 0 0 Q 11 5.00 1. Organized presentation 11. Students helped outside class
22 1 o] 0 0 Q 11 5.00 2. Grading criteria explained 12. Timely return of graded work
23 0 0 0 0 o] 12 0.00 3. Concem for student progress 13. Instructor wrote clearly
24 0 Q 0 0 Q 12 0.00 4. Instructor spoke clearly 14. Student interest increased
25 0 Q 0 0 Q 12 0.00 5. Grading methods fair 15. Students treated fairly
6. Students gained knowledge 16. Time to complete assignments
RATING SCALE: g z gti;‘:;?g:f’:eé:;Qg’gzazrz:"amnz‘”h:}i‘t:‘?j’j&pp"cable 7. Instructor enjoys teaching 17. Course méterials ap;.:uropria.te
8. Student expression encouraged 18. Instructor interested in subject
NOTES: 9. Various teaching methods used 19. Policies in syllabus followed
* |fthe average score for a particular statement in this course section falls BELOW or ABOVE its 10. Class time used constructively 20. Would take this instructor again
corresponding 10th or 90th percentile bracket value, this means that the score is among the

LOWEST or HIGHEST 10% of all scores for this statement averaged across all courses
college-wide. N/A values are excluded.
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Course Section Report




Academic administration and Department chairs all face a
similar problem when presented with a large number of course
section evaluations at the end of a semester. Some evaluations
will show above average teaching ability, most will show
average teaching ability, and some will show below average
teaching ability. The problem is how can you quickly see these
groups in the pile of reports in front of you. It's like having a
haystack in front of you where you know there is useful
information, but how do you get to it. CE-Vue reports allow you
to have the needles come to the top of the haystack.

There are four basic reports involved.



The first report is the "Course Section Average < 3.5" report.
This report will show all course sections with an average score
less than 3.5 on the 5 point Likert scale. These are the course
sections that have construct rating(s) below "Somewhat Agree".
Since the survey statements are positive, this would show
disagreement by the class, or dissatisfaction. These are the
course sections you would want to look at further. Further
actions could be, is this section an anomalie when other sections
taught by this instructor are viewed, and what are the

comments for this section.






The second is the "ALL" report. This report will allow you to see
an instructor's course section in relation to all other course
sections taught by the instructor. Answering the question, is
this course section better or worse than the others taught by this
instructor. Also it is used to see an overall view of the course

sections for the semester.






The third report is the "Take Again < 3" report. This report shows
all course sections where the "Would you take a class from this
instructor in the future" is below 3. For further clarification the
individual construct values are viewed along with the comments
for this course section. These are the course sections the
institution is at risk of not filling in the future.






The fourth report is the "Course Section Average > 4.5" report.
This report shows those instructors that are performing above
average according to their students. The comments report can
lend some insight into the instructor's standing with their
students. As in any organization it is important to recognize
those doing an above average job. This report can help you
identify these instructors.






